ZYMNAHPQMATIKH ENHMEPQZH I'TA THN EMEZEPIrAZIA AEAOMENQN NMPOzZQMNIKOY
XAPAKTHPA TQN METOXQN THZ ETAIPIAZ ME THN EMNQNYMIA <«EMIMOPIKH
EIZATQrikH AYTOKINHTQN, AITPOXQN KAI MHXANQN OAAAzZzHZ ANQNYMH
EMIMOPIKH ETAIPIA» KAI TO AIAKPITIKO TITAO «MOTOAYNAMIKH A.E.E.» KAI TQN
AOINQN ZYMMETEXONTQN ZTHN TAKTIKH FENIKH THZ ZYNEAEYZH

A. ENHMEPQZH TQN YNOKEIMENQN TQN AEAOMENQN

H etaipia pe Tnv enwvupia «<EMMNOPIKH EIZATQIIKH AYTOKINHTQN, AITPOXQN KAI MHXANQN
OANAZIHZ ANQNYMH EMMOPIKH ETAIPIA» kai To OIakpITIKO TiTAOo «MOTOAYNAMIKH A.E.E.»
(epetng: «MOTOAYNAMIKH»), oUUNANPWHATIKA TNG EVNUEPWONG OXETIKA HE TNV enegepyacia
O€dOPEVWV NPOOWMIKOU XAPaKTAPa HETOXWV Mou nepIAapBaverar otnv MoAITiKr) AnopprTou Tng
(https://www.motodynamics.gr/etaireia/politiki-aporritou/), wg uneubuvn enegepyaaiag, oupPwva
Me Tov Kavoviopo (EE) 2016/679 Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouAiou (FKMA), To v.
4624/2019 kai TIc AoinéG dIaTA&eIC nepi NpooTaciac dedOPEVWV NPOCWNIKOU XapaKTNPa, YVWOTOMNOIE
OTOUG METOXOUG TOUC VOMILOUG avTINnpoownouc Kal EKNPOo®NoUC TV MeTOXWV auTwv, Kabwe Kal
000uUG Ba ouppeTaoyouv Me onoiadnnoTe 1B1I0TNTA oTtnv I.Z., ONWG Ta JIOIKNTIKA OTEAEXN TNG
MOTOAYNAMIKH, péAn A.Z., eAeykTEG kal Aoind TpiTa npoowna, 0TI npoBaivel oTnv enegepyacia Twv
napakaTw OedOPEVWV TOUG, Ta onoia GUAAEyovTal ansuBeiag and Ta UMNOKEIPEVA Yid TOUG OKOMOUG
€EUNNPETNONG TWV EVVOUWY CUPPEPOVTWY nou emdiwkel n MOTOAYNAMIKH pe Tnv &v A0y
ene€epyaaoia:

a) Aedopéva TauTonoinong, ONwWG OVORATENWVULO, NaTp®Vuo, AAT 1) Ao 100dUvapo yypago.
B) Aedopéva OXETIKA YE TNV 1ID16TNTA BAoEl TNG onoiag Ta Nnpdowna auTda 8ikaloUVTal Va CUHHPETEXOUV
orn l.z.

N Aedopéva enikoivwviag, onwg dieuBuvon, TaxudpouIkn kal nAekTpovikr dielBbuvaon (e-mail) kai
KIVITO TNAEPWVO, OTO NAQioIo dIopIoHOU avTINPOCWNOU/EKNPOT®NOU Tou METOXOU.

H MOTOAYNAMIKH cuM\éyel Ta dedopéva Npoowmnikou XapakTnpa Twv METOXwV kal TWV AoINWV
(PUOIKWV NPOoWNWV Nou 6a CUUHETEXOUV OTN EVIKN ZUVEAEUON, OUPPWVA HE TA AVOTEPW Kal &V
YEVEI Ta ene€epyaleTal, yia TNV EKNANPWON VoMWY OKoNwV eNeEepyaaniac kai NAvToTe cUPPWVA HE
£YKUPEC VOMIKEC BATEIC MOU BEPENIDVOUV TN VOUIMOTNTA TNG €V AOYW €NEEEPYAniac.

AnodékTeG Twv OedOPEVWY auTwv eival Ta appodia yia Tn diaxeipion TnG .2, OTeAéxn TNG
MOTOAYNAMIKH.

Ta dedopéva npoownikoU xapakTripa TnpouvTal and Tn MOTOAYNAMIKH yia To Xpoviko didoTnua
TO OMOIO AMNQITEITAl EK TOU VOPOU 1 CUM@WVA PE TN VOUIKR BAcn yia TV THpnon Twv dedopEvVwY, He
Baon To okono nou €EunnpeTei N ene€epyaaia Toug, kaBWE €MioNG Kai yia To Xpovikd 8iaoTnua nou
anaitei To €kaoToTE 10XUOV VOUIKO 1/Kal KavovioTIKO NAQioio f yia Tnv doknon a&lwoswv n Tnv
NpoAcnion EVWOHWV CUPPEPOVTWV TNG MOTOAYNAMIKH.

SUppwva pe 1o TKMA Ta unokeipeva Twv OedOUEVWY £XOUV Ta akOAlouBa dikaiwuaTtd, Ta ornoia
duvavTal va aoknBouv KaTd nepinTwon:

a) Na yvwpilouv noia dedopéva NPoownikoU XapakTnpa nou Ta apopoUv Tnpei kal eneEepyaleTal n
MOTOAYNAMIKH, onwg kal Tnv npogAeuan Toug (dikaiwpa npoopacng).

B) Na Inmnoouv Tn d16pBwan r/kal Tn CUUNARPWON AUTWV, WOTE va €ival nAnpn kar akpipn,
npookopifovTag kabe anapaitnto €yypago and To ornoio MPOKUNTEl N avaykn GUMNANPWoNG N
016pBwanc (dikaiwpa 810pdwang).

y) Na {nTroouv Tov nepiopiopd TG ene€epyaciac Twv dedoPEVWV Toug (Sikaiwpa nepiopiouol).

0) Na apvnbouv r)/kai va evavTiwBoUv o€ onoladrnnoTe NEPAITEPW ENEEEPYATIA TWV OEDOPEVWV TOUC
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npoownikoU XapakTrpa nou Tnpsi n MOTOAYNAMIKH (dikaiwpa evavTiwong).

€) Na {ntioouv Tn diaypa®r Twv dedopevwy Toug anod Ta apxeia Tng MOTOAYNAMIKH (Sikaiwya
oTn ARen).

oT) Na {ntnoouv anod T MOTOAYNAMIKH va petagepel Ta ddopéva nou TnG £XOUV Napdoxel o€
onolovdnnoTe aA\o uneuBuvo eneepyaaiac (Sikaiwpa oTn GopnTOTNTA TWV JESOUEVWIV).

ra Tnv aoknon TV avwTePw JIKAIWUATWY, TO UMNOKEINEVO Twv OEDONEVWV WNOpPEi va aneubuveTal
otnv  MOTOAYNAMIKH, kali ouykekpigéva oTtov YneuBuvo [MpooTtaciac Aedopévev TngG oOTNn
0leuBuvon Motoduvapikn A.E.E., Tepupavikng ZxoAnc Aénvwv 10, Mapouoi, 15123, n omnv
NAEkTPOVIKN OleUBuvan: yamahasupport@motodynamics.gr, ) oto TnA. 210 6293-500, i oTo (ag:
210 6293-521.

H MOTOAYNAMIKH 6a kaTaBaMel kabe duvatr) npoonddeid va anavrd OTO UMOKEIMEVO &VTOG
xpovikoU diacTipaTog Tpiavta (30) nuepwv and Tnv UNoBoAn Tou aITAKATOG TOU, TO OMoio OPWG
ouvaral va naparteiveral yia €€nvra (60) emnA&ov NUEPEC, EPOCOV AUTO ANAITEITAl KATA TNV KpPion
NG MOTOAYNAMIKH, AapBavopevwv unoywn Tng NoAUnAOKOTNTAG TOU AITAKATOG Kal ToUu apifpou
Twv airnudatwv. H MOTOAYNAMIKH 6a evnuep®Vel TO UMOKEIYEVO O€ KABE nepinTwon napdtaong
NG npoBeopiac Twv Tpiavta (30) nuepwv evrog Tpiavta (30) nuepwv and Tnv napaiafr Tou
QITAMaToG Kal eniong 6a Tov NANPoPOpEi yia Toug AGyoug TNG NapaTacng.

H MOTOAYNAMIKH e@apuolel cUuoTnua diaxeipiong acpaieiag nAnpo@opiwv yia Tn diacpaiion Tou
anoppnTou, TNV acPaAeld TnG enegepyaoiag Twv OEBOUEVWV TWV UMOKEIMEVWVY Kal TNV NpooTacia
TOuG anod Tuxaia r aBEUITn kaTaoTpo®r), anwAeia, akhoiwan, anayopsupevn diadoon f npdoBaon,
KaBwg kal and kaBs AN pop@ry abeuitng eneepyaciac. H MOTOAYNAMIKH  €xel AaBel Ta
KaTaAnNAa opyavwTiKd Kal TEXVIKA PETPA Yyia TNV Aao@PAAEld Kal TNV NPOCTAcia TWV NPOCWHIKWY
Ocdopevwyv and kabe pop®nG Tuxaia n abéuimn ene€epyacia, kal To €0IKA €EOUCIOBOTNHEVO
npoownikd TNG, To onoio eneEepyaleTal npoownikda dedopeva, £xel AaBel TV KaTtaAAnAn eknaideuon,
kaBodrynon kai evnuépwaon. Ta PéTpa nou AapBavovral, enave&eTalovTal kal TPoMomnolouvTal o€
TAKTA XPovika dlaoTnuaTa r 0Tav Kpivetralr anapaitnTo BACEl TwV VEWV AVayKwV Kal TEXVOAOYIKWV
e€eNiEewv.

To unokeipevo gxel dikaiwpa va unoBalel katayyeAia otnv Apxn MpoaTaciag Aedopevwv Mpoownikou
XapakTnpa (Taxudpopikn &/von: Kneioiag 1-3, T.K. 115 23, Abrva, TnA.: 210 6475600, ¢ag: 210
6475628, dikTuakn NUAN TG Apxnc: www.dpa.gr, dIeuBUVOEIG NAeKTPOVIKOU Taxudpopeiou (e-mail):
complaints@dpa.gr), n onoia €ivai n apuodia €nonTIKn apxn yia TNV NpooTacia Twv BepeAIwdmV
OIKAIWHATWV Kal EAEUBEPIMV TWV PUOIKWV NPOCWNWY, EvVavTl TNG ENeSepyaociag Twv dEBOUEVWV NOU
TO aQopouv, Epooov Bewpei 0TI NPooBaiovTal Ta dIKalWPATa Tou HE OMnolovOnnoTe TPoOMno, Kabwg
kal JIKaiwpa JIKAoTIKNAG NPOCPUYNAG.

B. ZTOIXEIA ENIKOINQNIAZ YINEYOYNOY ENE=EPIrAzIAZ & YNMEYOYNOY NPOZTAZIAZ
AEAOMENQN

MoToduvapikn A.E.E.

Fepupavikng ZxoAng Aénvwv 10, Mapouoi, 15123

nA. 210 6293-500, Pat: 210 6293-521

Email: yamahasupport@motodynamics.gr
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