ZYMNAHPQMATIKH ENHMEPQZH I'TA THN EMEZEPIrAzIA AEAOMENQN MNMPOzZQMIKOY
XAPAKTHPA TQN METOXQN THZ ETAIPIAZ ME THN EMQNYMIA <«EMIMOPIKH
EIZAFQrikH AYTOKINHTQN, AITPOXQN KAI MHXANQN OAAAzZzHZ ANQNYMH
EMIMOPIKH ETAIPIA» KAI TO AIAKPITIKO TITAO «MOTOAYNAMIKH A.E.E.» KAI TQN
AOINQN ZYMMETEXONTQN ZTHN TAKTIKH FENIKH THZ ZYNEAEYZH

A. ENHMEPQZH TQN YNOKEIMENQN TQN AEAOMENQN

H etaipia pe Tnv enwvupia «EMMOPIKH EIZAMQIIKH AYTOKINHTQN, AITPOXQN KAI MHXANQN
OANAZIHZ ANQNYMH EMIMOPIKH ETAIPIA» kai To OIakpIiTikO TiTAo «MOTOAYNAMIKH A.E.E.»
(epeEnc: «MOTOAYNAMIKH»), oupnAnpwuaTtika TNG evNUEPWONG OXETIKA HE TNV enegepyaacia
OE0OUEVWV NPOOWNIKOU XApaKTAPa WETOXWV mnou nepidapBaverar otnv MoAImik AnoppnTou TNG
(https://www.motodynamics.gr/etaireia/politiki-aporritou/), w¢ unelBuvn eneEepyaaiac, ocUPPwva
ue Tov Kavoviopo (EE) 2016/679 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouliou (IFKMA), To v.
4624/2019 kai TIc Aoineg dIaTa&eIg nepi npooTaciag dedOPEVWV NPOCWIKOU XapakTnPa, YVWOTOMNOIE
O0TOUG METOXOUG TOUG VOMIIOUG avTINnpoownouG Kal EKNPOCWNOUG TwV METOXWV auTwv, kabwg Kal
000UC Ba ouppeTAoyouv e onoladnnoTe 1IB1I0TNTA otV I.Z., ONWG Ta JIOIKNTIKA OTEAEXN TNG
MOTOAYNAMIKH, péAn A.Z., eAeyKTEG kal Aoind TpiTa npocwna, 6Ti npoBaivel oTnv enegepyacia Twv
napakatw dedopEVWY TOUG, Ta ornoia GUAAEyovTal aneubeiag and Ta UMOKEIPEVA Yia TOUG OKOMOUG
€EUNNPETNONG TWV EVVOUWV CUPPEPOVTWY nou emdiwkel n MOTOAYNAMIKH pe Tnv &v AOyw
ene€epyaaoia:

a) Aedopéva TauTonoinong, ONWG OVORATENWVULO, NaTpwvupo, AAT f Ao I00dUvapo yypago.
B) Aedopéva OXeTIKA e TRV 1I010TNTA BACEl TG onoiag Ta Npdowna auTa SIKAIoUVTAl VA GUHETEXOUV
ornl.z.

N Aedopéva enikoivwviag, onwe dielBuvan, TaxudpouIkn Kal nAekTpovikr dielBuvaon (e-mail) kai
KIVNTO TNAEPWVO, 0TO NAdigio dIopICHOU avTINPOCWMNOU/EKNPOCWNOU Tou MeTOXOU.

H MOTOAYNAMIKH ouM\éyel Ta dedopEva NPoownikoU XapakTipad Twv MeTOXwV Kal Twv AOINWV
(PUOIK®OV NPOCWNWV Mou B6a CUPHETEXOUV 0N Mevikn ZUVvENEUON, OUPPWVA PE TA AVWTEPW KAl EV
yével Ta eneEepyadeTal, yia TNV EKNANPWON VOUIPWY oKoNwv eNeSepyaaciag kal NnavToTe CUPPWVA e
EYKUPEG VOUIKEG BACEIG NOU BePENIWVOUV T VOUIHOTNTA TNG £V AOyw ene&epyaaiac.

AnodékTeG Twv Oe0OMEVWV aUTWV gival Ta appodia yia Tn diaxeipion TG M.Z. OTeAéExn TNG
MOTOAYNAMIKH.

Ta dedopéva npoownikoU xapakTripa TnpouvTal and T MOTOAYNAMIKH yia To Xpoviko didoTnua
TO OMOIO ANAITEITAI €K TOU VOUOU 1} cUPPWVA HE TN VOUIKR BAcn yia Tnv Trpnon Twv dedOUEVWY, UE
Baon To okono nou €EunnpeTei n ene€epyaaia Toug, kaBWE €Miong kai yia To Xpovikd 8iacTnua nou
anaitei To ekAoTOTE 10XUOV VOUIKO f/Kal KavovioTIkO MAQiolo f yia Thv doknon a&lwoswv n Tnv
NPoAcicn EVWOUWV CUPPEPOVTWV TNG MOTOAYNAMIKH.

ZUhewva pe To TKMNA Ta unokeipeva Twv deBOPEVWV €xouv Ta akdAouba dikaiwuaTa, Ta ornoid
duvavTal va aoknBouv KaTd nepinTwon:

a) Na yvwpidouv noia dsdopéva NPoownikoU XapakTrpa nou Ta apopolv Tnpei kai ene€epyaleTal n
MOTOAYNAMIKH, onw¢ kai Tnv npogAeuon Toug (dikaiwpa npdoBaonc).

B) Na Intnoouv Tn d16pBwaon r/kai Tn CUUNARPWON AUTWV, WOTE va €ival nAnpn kair akpipn,
npookouifovtac kabe anapaitnTo €yypago and To ornoio MPOKUNTEl N avaykn CUMNANPWonG N
d16pBwonc (dikaiwpa S10pdwane).

y) Na {nTrioouv Tov NePIOPIoHO TNG ENeEepyaaniac Twv dedOPEVWV Toug (SIkaiwpa NepIopIoHoU).

0) Na apvnBouv r)/kai va evavtiwBoUv o€ onoladnnoTe NeEPAITEPW ENEEEPYATIA TwWV OEDOPEVWV TOUG
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NPOoWMNIKOU XapakTnpa nou Tnpei n MOTOAYNAMIKH (3ikaiwpa evavtinong).

€) Na {nmioouv Tn diaypa®n Twv dedopevwy Toug and Ta apxeia Tng MOTOAYNAMIKH (Sikaiwpa
oTtn Anen).

oT) Na {ntnoouv and T MOTOAYNAMIKH va petapépel Ta dedoPeva nou TG EXOUV NApACXEl O€
onolovdnnoTe aAo uneuBuvo eneepyaaiag (Sikainpa aTn GopnTOTNTA TWV OESOUEVWY).

Ma Tnv aoknon Twv avwTEP®w JIKAIWUATWY, TO UMNOKEIYEVO TwV JEDOUEVWV WMOpPEI va aneuBuveTal
otnv. MOTOAYNAMIKH, kal ouykekpigyéva oTtov YneUBuvo [MMpooTaciag Aedopévwv Tng, oTn
OlelBuvon Motoduvapikny A.E.E., Teppavikng ZxoAng Aénvwv 10, Mapouol, 15123, f omnv
nAekTpovikn diEUBuvon: yamahasupport@motodynamics.gr, )} oto TnA. 210 6293-500, i oTo Pa&:
210 6293-521.

H MOTOAYNAMIKH 8a kataBaMel kaBs duvarr npoonddeia va anavid OTO UMOKEIUEVO EVTOC
Xpovikou diacTipaTtog Tpiavta (30) nuepwv and Tnv unoBoAn Tou aITAKATOC TOU, TO OMOI0 OPWG
duvaral va napateiverail yia €€nvra (60) emnAéov NUEPEC, EpOOOV QUTO ANAITEITAl KATA TNV Kpion
NG MOTOAYNAMIKH, Aappavopévwv unown TnG NOAUNAOKOTNTAG TOU AITAUATOG KAl ToUu apiBpou
Twv arrnuatwv. H MOTOAYNAMIKH 6a evnuepwVel TO UMOKEIUEVO O€ KABE nepinTwon napdtaong
™G npoBeopiac Twv Tpiavta (30) nuepwv evrog Tpiavta (30) nuepwv anod Tnv napalapr Tou
aITAHaToC Kal eniong 6a Tov NANPoPopEi yia Toug AGyouc TnG NapaTaonc.

H MOTOAYNAMIKH e@apuolel cuotnua diaxeipiong acpaieiag nAnpo@opiwv yia Tn diacpaiion Tou
anoppnTou, TNV aoPAAeld TNG eneEepyaoiac Twv OeOOUEVWV TWV UMOKEIMEVWV Kal TNV NpooTacia
TOUG anod Tuxaia r aBéuITn kataoTpo®r, anwAeia, akhoiwaon, anayopeupevn diadoon i npdoBaon,
kKaBwg kal and kaBe AMn popen abepitng enefepyaciac. H MOTOAYNAMIKH  €xel AaBel Ta
KaTaAnAa opyavwTiKd Kal TEXVIKA PETPA Yyiad TNV Aao@AAEld Kal TNV NPooTacia TWV NPOoownIKmV
Oedopévwv and kAbe pop®nG Tuxaia r abéuimn ene€epyacia, kal To €I0IKA £EOUCIOBOTNHEVO
NPooWMNIKO TNG, To onoio eneEepyaleTal npoownikd dedopéva, £xel AaBel TNV kAaTAAANAN eknaideucn,
kaBodrynon kai evnuépwaon. Ta PéTpa nou AapBavovral, enave€eTalovral kal TPoMomnolouvTal o€
TAKTA Xpovika dIaoTruaTa f 0Tav Kpiveral anapaitnTo BACEl TwV VEWV avaykwv Kal TEXVOAOYIKWV
e€ehiewv.

To unokeipyevo €xel dikaiwpa va unoBalel katayyeAia otnv Apxn MpooTaciag Acdopévwv Mpoowrnikou
Xapaktnpa (Taxudpopikn d/von: Kneioiac 1-3, T.K. 115 23, ABrjva, TnA.: 210 6475600, ¢a&: 210
6475628, dikTuakn NUAN TNG Apxng: www.dpa.gr, dieuBUvaoeig nAekTpovikoU Taxudpopeiou (e-mail):
complaints@dpa.gr), n onoia €ivai n apuodia €nonTikn apxn yia TNV NpooTacia Twv BePeNIwdwV
OIKAIWMATWV Kal EAEUBEPINV TWV PUOIKWV NPOCMNWY, EVAVTI TNG ENEEEPYATIAC TWV OEGOPEVWV MOU
TO apopouv, epocoov Bewpei OTI NpooBal\ovTal Ta SIKAIWPATA TOU HE OMNoIOVONNOTE TPONO, KABWG
kal JIKaiwpa JIKAoTIKAG NPOCPUYNG.

B. ZTOIXEIA ENIKOINQNIAZ YINEYOYNOY EMEZEPrAZIAZ & YNMEYOYNOY MNPOZTAZIAZ
AEAOMENQN

MoToduvapikn A.E.E.

Fepuavikng ZxoAng Aénvwv 10, Mapouoi, 15123

TnA. 210 6293-500, @ag: 210 6293-521

Email: yamahasupport@motodynamics.gr
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